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   Background 
The unexpected death of a member of any school community can have a devastating 
effect on the surviving school population. The Crisis Response Plan will ensure that 
school leaders are able to respond compassionately and effectively to the loss by 
providing support for those affected and establishing strategies to address bereavement 
issues that they will follow. 

In a time of crisis, school leaders may need additional resources to support staff and 
students. Judgments need to be made regarding the severity and impact of a crisis, so 
a response to the crisis may vary according to circumstance. A Principal may choose to 
use the Crisis Response Plan for tragic events other than bereavement. 

Procedures 
1.​ The impact of an unexpected death on students in an elementary school may differ 

from that of a high school. It is necessary therefore that administration and staff 
take every precaution to ensure that all information regarding the incident be as 
accurate and complete as possible and react according to the age of their children 
and students. 

2.​ The administration will confirm the death with the family, hospital and/or the RCMP. 
The privacy of the family is paramount and their permission to disclose the nature 
and cause of the death is necessary prior to disclosure. 

3.​ The Principal and/or Family Resource Worker will contact the family involved and 
obtain permission to release information and details of the bereavement. 

4.​ When a critical incident occurs, depending on the severity of the crisis and its 
circumstances, the administrator may call the Crisis Response Team. 

5.​ The Crisis Response Team will be mobilized in the event of a death of a child or 
student or staff member. 

6.​ The Crisis Response Team will be managed by the school’s Family Resource 
Worker with input from the administration. The Crisis Response Team will consist of 
other Prairie Land Family Resource Workers. The following resource people may be 
valuable additions to the team: 

●​ Clergy 
●​ Alberta Mental Health 
●​ AADAC 
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●​ Victim Services 
●​ CFSA 

7.​ To best meet the needs of children, students and staff, the Principal will mobilize the 
Crisis Response Team within the first 24 hours of the initial death or in the event of a 

death occurring on a weekend or holiday, the first day back at school. Contact information 
is contained in the School’s Disaster Plan. 

8.​ The Crisis Fact Sheet, prepared by administration, will be read to each class by the 
homeroom teacher. If any teachers are unable to complete this task, other 
professionals will assist where required. 

9.​ The Superintendent or designate will speak to the media if necessary. 

10.​The deceased child’s or student’s property will be gathered from his/her locker and 
can be picked up by family members when convenient or where appropriate can be 
taken to the family home. 

11.​ The death of a child’s or student’s parent/guardian will be appropriately addressed, 
with support and counseling being arranged as required. 

12.​Principals are encouraged to refer to Appendix A Crisis Response Procedures in 
this Manual for assistance and further details on Crisis Response Procedures, the 
School Based Action and Decision Checklist, the Action Plan for Days One to Four, 
At Risk Survivors, Grief Reaction by Age and Cognitive Development and Crisis 
Reaction by Age. 

Reference:​ Sections 11, 31, 32, 33, 51, 52, 53, 196, 197 and 256 Education Act 
Reviewed:​ November 2007 
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