
 
 

Background 
The Division recognizes the importance of communication and cooperation among 
home, school and health agencies to ensure children and students have a healthy 
learning environment, including managing head lice outbreaks in school settings. 

Procedures 
1.​ When a school becomes aware a child or student has head lice, the Principal will 

ensure that the parents/guardians are immediately contacted. 

2.​ A protocol for treatment will be provided to the parents/guardians. Additional copies 
could be given to the parents/guardians for circulation to the child’s or student’s 
immediate contacts, e.g. neighbours, relatives, friends, etc. 

3.​ Screening of classmates and staff in contact with the identified child or student is a 
task that may be carried out by trained volunteers. School public health nurses from 
the health region are available to provide training to volunteers (staff and 
parents/guardians) on head lice screening and treatment. 

4.​ Screening should be conducted in a manner and at a location that respects the 
child’s or student’s right to privacy. 

5.​ All volunteers trained as head checkers must complete and sign Form AP15 
Declaration of Confidentiality (Volunteer) in the Forms Manual. 

6.​ Parents/guardians of all children and students in the classroom will be notified that 
there is an outbreak of head lice in the classroom and that they should inspect all 
family members for any appearance of head lice. Such notification should be 
accompanied by a copy of the Head Lice Counseling Guidelines found in this 
Administrative Procedure. 

7.​ Whenever possible, if a child or student has been identified with head lice, the 
parents/guardians will be notified and encouraged to immediately treat the child’s or 
student’s condition. It is not necessary to remove a child or student from regular 
classes immediately after detection of head lice, but activities where head–to–head 
contact is possible should be minimized. Parents/guardians may wish to keep their 
affected child home until treatment is completed, but medical evidence does not 
require excluding the student from school. 

8.​ For children and students repeatedly identified with head lice, a volunteer may 
recheck weekly until his/her head is clear. Parents/guardians will be informed of the 
need for rechecking. 
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9.​ In the case of recurring problems, schools could contact the local public health 
office of the appropriate Health Region for assistance. Public health nurses may be 
able to work with individual families regarding checking for and treating lice. 

 
HEAD LICE COUNSELLING GUIDELINES 
1.​ Head lice do not spread any diseases but do cause emotional distress. They affect 

anyone, regardless of personal cleanliness. Children and students are affected 
more than adults because of the amount of time spent in close conditions. 

2.​ Lice require warmth and human blood to survive. Transmission is 
person–to–person, spread by direct contact. Sharing of hats, coats, etc., may play 
a role in transmission. 

3.​ When a family member has head lice, all family members should be checked. 
Treating all family members with head lice at the same time prevents the spread of 
head lice from untreated to treated members. 

4.​ Following the chosen head lice product recommendations is important. Hair should 
be clean before treatment, as gels or conditioners may coat hair and prevent 
absorption of the lice product. The product must be applied to wet or dry hair as 
specified and left on for the recommended amount of time. Be sure to use the 
complete bottle for each treatment. Using too little or not leaving it on for the correct 
amount of time may mean the treatment won’t work (see the chart in this 
Administrative Procedure). 

5.​ No current lice product is 100% effective. Some head lice or nits may survive. All 
products recommend a second treatment in seven (7) to ten (10) days to kill any 
head lice that hatched from nits that survived the first treatment. 

6.​ If head lice are found twenty–four (24) to forty–eight (48) hours after treatment, a 
heavy infestation or resistance may be present. Re–treat immediately with a 
different product, followed by a second treatment with that product in seven (7) to 
ten (10) days. 

7.​ Removal of nits is very important. This prevents confusion about whether the nits 
were present previously or are from a new infestation. It also prevents self 
re–infestation caused by survival and hatching of nits after treatment. Others that 
see nits also assume that the infestation is active. 

8.​ To remove nits, examine hair in sections. Fasten hair not being worked on out of the 
way. Use good light and a nit comb or fingernails. Start at the scalp and go to the 
end of the hair. Clean and comb by dipping in water after each pass through the 
hair. Go through the same section of hair and look again. If a nit comb doesn’t work, 
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use fingernails. 
9.​ Check the person every day for two (2) weeks and then weekly. Finding one (1) or 

two (2) nits the next day could be missed nits. If many are discovered, there may 
still be live head lice. Repeat Procedure 8 in this section. Do not confuse the nits 
with hair debris (e.g. dandruff, hair casts). Nits will not generally flick off but must be 
pulled to the end of the hair shaft. 

10.​Wash bedding and clothing used in the last forty–eight (48) hours in hot water and 
dry on a hot setting. Combs and brushes can be soaked in hot water for ten (10) 
minutes or wash with the head lice product. Items that can’t be washed can also be 
vacuumed, then put in a plastic bag and frozen (48 hours) or stored away (10 days). 
Using head lice sprays is not recommended. 

11.​ Limited information on product resistance is available. At present, not following 
treatment recommendations, not removing nits or re–infestation from an untreated 
contact seem more likely reasons for head lice reappearance than product 
resistance. 

12.​Use of natural or homemade remedies (Vaseline, tea tree oil, etc.) is not advised. 
Directions on these methods also stress nit picking after the treatment. Only 
products that have been tested and licensed for sale as a head lice product are 
recommended. 

13.​Informing schools, day cares, groups (sports teams, Scouts/Guides, etc.) and close 
friends is important. Some people will have no symptoms and may be spreading 
head lice. 

14.​Weekly parental checks are strongly recommended. Head lice products should not 
be used as a pre–treatment. No treatment will prevent catching head lice. 

 

Product Name Active Ingredient Formulation Method of Use 
Nix Permethin–Pyrethroid Crème rinse ●​ Wash hair with shampoo, rinse 

with water and dry well. 
●​ Do not apply any conditioner. 
●​ Apply sufficient amount of 

product to saturate hair and 
scalp. 

●​ Leave on for 10 minutes. 
●​ Rinse off with water. 
●​ Re-treatment after 7 to 10 days. 
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Kwellada or 
Lindane 
Shampoo 

Lindane-Cyclodienes 
-Organochlorine 

Shampoo ●​ Apply complete bottle to dry 
hair. 

●​ Work in for 4 minutes. 
●​ Add water a little at a time to 

form a lather. 
●​ Continue shampooing for 

another 4 minutes. 
●​ Rinse thoroughly. 
●​ Repeat in 7 to 10 days. 

 
 

R & C Shampoo Pyrethrin Shampoo ●​ Apply product to dry hair to soak 
thoroughly. 

●​ Allow top to remain on area for 
10 minutes. 

●​ Add small quantities of water’ 
working into the hair until lather 
forms. 

●​ Rinse thoroughly. 
●​ Repeat in 7 to 10 days. 

References:​ Sections 11 and 53 Education Act 
Form AP15 Declaration of Confidentiality (Volunteer) 

Reviewed:​ November 2007 
June 2016 
July 2023 

Revised:​ April 2011 
August 2016 
March 2024 
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