Administrative Guidance, Counselling and Career
Procedure 315 Development

March 2024

Background

The Division has the responsibility to meet the education needs of all children and
students, in order to enable their success. This is facilitated by the development of a
continuum of supports and services. School-based supports, such as school guidance,
counselling and career development services are an integral part of school programs
and services, which prepare children and students for lifelong learning.

School guidance and counselling involves collaborative partnerships that support
learner success. This may involve a school counsellor or other school staff and
parents/guardians working together with community services and professionals

Through school guidance and counselling and other strategies focused on awareness,
communication, prevention and intervention, school communities are able to build
welcoming, caring, respectful and safe learning environments that support healthy
relationships and facilitate student learning.

Definitions

Guidance is an instructional process that has specific content and is group oriented in
approach. Examples of classroom—based, guidance—oriented curricula exist in various
themes of the Health and Life Skills Programs of Study at the junior high school levels
as well as through the Career and Life Management (CALM) course at the senior high
school level.

Counselling is intended to assist students with specific personal/social difficulties or
particular educational or career decisions. Counselling services may be developmental,
preventative or crisis—oriented.

Career Development consists of personal management, career awareness, career
building, career preparation and career transitions. All students would access these
processes, as appropriate, from Kindergarten to Grade 12.

Procedures

1. All children in Kindergarten and students in Grades 1 to 12 will have access to
guidance and counselling services as required through the availability of resources
in each school.

2. Guidance and counselling services will meet identified needs in three key areas:
2.1 Educational Development.

2.2 Personal and Social Development.
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2.3 Career Development.

3. School counsellors and Family Resource Workers will respect the confidentiality
of information received in accordance with professional ethics, the law, the
Protection of Privacy Act and the Access to Information Act.

4. Emergent guidance and counselling services will be made available to children and
students on the basis of need. Family Resource Workers will obtain parent/guardian
consent for continued counselling services for children under 16 years of age. In
exceptional circumstances where parent/guardian consultation is considered to be
potentially harmful, the resource worker may proceed with counselling in the best
interests of the child. When students under 16 years of age do not wish
parents/guardians to be involved, Family Resource Workers will explore with minors
the implications of involving or not involving the minor’s parents/guardians in the
decision-making process.

5. Principals will ensure that guidance and counselling services are available to
children and students as outlined in this Administrative Procedure.

6. Where possible schools will engage or access the services of professionally trained
counsellors who have had successful teaching experience as certificated teachers.

7. Schools will facilitate the successful engagement of Family Resource Workers
such that children and students have adequate access to their services.

8. Principals will be responsible for scheduling, monitoring and evaluating the
effectiveness of the guidance and counseling services in the school.

9. Teachers will develop and integrate education and career development programs
as specified in the Programs of Study for which they are responsible.

10. The roles and responsibilities of counsellors will include, as needed, the following:
10.1 Providing group and individual guidance, educational and career counselling.

10.2 Facilitation of the transition of children from Kindergarten to Grade 1 and for
children and students from one school or grade to another by acting as a
liaison with feeder schools and post—secondary institutions.

10.3 Assisting students in relating education and career plans to their abilities,
interests and aptitudes.

11. The roles and responsibilities of Family Resource Workers, as needed, will include:

11.1 Providing individual and/or group supportive counselling within a voluntary
framework.

11.2 Consulting with parents/guardians, administrators, teachers and community
agencies.

11.3 Coordinating community services with school programs.
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11.4 Providing referral to services which assist children and students in coping
effectively with behaviour adversely affecting their school progress and
personal relationships or which will enhance a child’s or student’s well-being.

11.5 Obtaining written parent/guardian permission as per the Protection of
Privacy Act prior to continued, or on—going services.

11.6 Collecting and maintaining relevant information in keeping with the
requirements of funding programs, the Student Records Regulation
216/2022 and the Protection of Privacy Act and the Access to Information
Act.

12. DUTY TO REPORT

12.1 The Child, Youth and Family Enhancement Act imposes the duty to report on a
person who believes a child or youth needs intervention.

12.2 School personnel have ongoing contact with children and youth and are
often the first to notice changes in behaviour or appearance.

12.3 Research indicates that the confidence of staff to detect indicators of abuse,
respond supportively and report to authorities is enhanced with regular
communication about warning signs and Procedures for reporting. It is
important to note the following:

12.3.11t is mandatory to report, permission is not required.

12.3.2 1t is the responsibility of the person who has recognized issues of
concern or received reports regarding the child or youth to notify Child
and Family Services, the Child Abuse Hotline or the RCMP.

12.3.3 Notification must come from the person who received the information
first—hand and not from a third party.

12.3.4 1t is not the role of the school to investigate suspected abuse.

12.3.51t is important to be aware of Board Policies and Division Procedures
regarding sharing information with the Principal.

References: Sections 18, 52 and 53 Education Act
Protection of Privacy Act
Access to Information Act
Student Record Regulation 216/2022
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